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Hello from Abigail Denford

We hope you’ve all had a wonderful summer like we have! We're excited to let you know what’s
been going on since our last newsletter and to update you on our upcoming events.

Occupation has been one of our focus areas since our last newsletter. Our team and relative
meetings discussed this important aspect of The Kitwood Flower, a model we receive training on
as part of our Evolve Care Academy sessions.

We wanted the Heanton team to share their passions with our
family members, a demonstration of how our hobbies and life
experiences can be shared across generations. This has
provided everything from the arts to baking! Williamson House
has been our main focus recently, receiving a makeover of
décor and occupation and activity items. The dynamics of our
houses are often changing with the needs of our family
members, so we have been reflecting on what works for the
house and what needed a shopping trip! The whole Williamson
team got involved in making lists and organising the new items
bought for our family members. Hearts melted as family
members’ eyes lit up when shown personal items bought with
their life histories in mind.

| am incredibly proud of how the team have been working together for our family members and
we have been working to create the meaningful home for everyone living here. Thank you all
again for your ongoing support and passion for your roles.
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Thank you for allowing us to share these special photos @

When people outside our community see photos of you or your family member enjoying activities
like flower arranging, gardening, days out, painting ... it can gently attract others who share those
same interests to feel this could be the right home for them or their loved one.

Most importantly, this helps bring like-minded people together, so you or your loved one can share
hobbies and interests, build friendships and feel a true sense of belonging.

Thank you - your support makes a real difference.




Recent News:

BBQ

20th June saw a scorcher of a day for our family BBQ. After a
bit of a false start, having had to postpone due to the weather,
we were blessed with wall to wall sunshine to spend with
loved ones. Family members tucked into locally produced
beef burgers and pork sausages, with all the trimmings. The
treats didn’t end there, as we stocked up on ice cold 0% beers
and cider, just what was needed on a hot summer’s day. Our
front lawn was packed with laughter and connections, games
and good food.

Gardening Club

The gardening club created a new vegetable patch in our rear garden and orchard area. This
used to grow award-winning produce and is already producing heaps of potatoes, carefully cared
for by our family members. Our herbs have made their way into lunchtime meals and grown back
ready to be dished up again! Many of our family members enjoy watering the flowers and
vegetables, especially on a hot day when some fun can be had with the hose, bringing back
childhood memories of heatwaves. At the request of a family member, we are looking to create a
wildflower area. As this is important to him and his life experiences, we are of course going to
make it happen!

Building Works

Work began in the hallway area, known as “the goldfish bowl.” All the walls were stripped and
repainted in the stairwell, and the banister freshened up. Finally, we re-hung the team life stories
to remind us that we all have an individual path in life that creates who we are today. You may
have read some of these on your visits; if you haven'’t, please spend some time doing so! Our
team are so diverse in life experiences, just like our family members, and sharing these helps us
forge strong connections together.



Catering Training

Our catering team attended a training day in Bristol in July, focusing on specialist diets. Many of
our family members find themselves restricted to softer diets for safe nutrition, however historically
these have not been appetising to look at. Our catering team not only learnt more in depth about
the diet levels but how to present these to encourage nutrition and enjoyment of meals.

They are very proud of their creations so far and wanted to share some with you!

Relatives Meeting

Our most recent relatives meeting was held on Wednesday 13th August, which happily clashed
with our Afternoon Tea Event! So not only was there protected time with our leadership team for
questions and feedback in the Heanton Retreat, but also scrumptious cakes were enjoyed too
with your loved one. The meeting was very positive, with lots of helpful feedback, emotional
support among relatives with bouts of humour and laughter to make light of what can be a difficult
journey. Thank you for attending and your ongoing support, we will see you at the next one.



Feedback:

“You’ve given me more information and
reassurance in 5 minutes than anyone
since he left home”

-Jan

“There is a real noticeable
improvement in his demeanor and he
looks really well”

— Professional Visitor

“I am writing to thank all the staff
at Heanton for looking after my
brother with such kindness,
patience and compassion”

- Peter

“The staff are, as always,
fantastic, there is nowhere else |
would like for Joy to be, except
home with me.

- Arthur

“The care team were really
helpful, in assisting family
members and helping me”

— Professional Visitor

“Thank you for all the care you give to
family members, your care is second to
none, that is what Heanton is all about,
making everyone in their care feel useful,
ice creams and special treats! Also the
beautiful gardens overlooking the sea...”

- Maureen




Upcoming Events & Activities
Date for your Diaries

We are excited to be getting our events diary bursting with fun and events, throughout the year,
we will have pop up fundraisers as an extra support to make these the best they can be.

Classic Car Show! - Sunday 215t September 12.30 — 16:00
With North Devon Sports and Classic Cars Club bringing over 20 cars, we hope to make this an
annual event. Fundraising for Alzheimer’s Research UK and Heanton events.

Free entry — donations to the family members events and Alzheimer’s Research.

Ruth Bateman Art Workshop - Monday 22" September, 14:00 Williamson, 15:00
Watersmeet
Ruth has an amazing connection with our family members and always brings bags of creativity
and interaction with her. Theme TBC!

Roger Colome International Recording Artist - Saturday 27" September, 14.30
Watersmeet
Roger joins us again at Heanton for classic rock n roll, blues and country music.

National Baking Week - Tuesday 14t" October
Houses will be making and decorating all kinds of sweet treats. You have to be quick though
because we usually only have crumbs to photograph!

Ruth Bateman Art Workshop - Tuesday 215t October 14:00 Williamson and 15:00
Watersmeet
Ruth has an amazing connection with our family members and always brings bags of creativity
and interaction with her. Theme - Halloween!!!!

Roger Colome International Recording Artist - Saturday 25 October 14.30 Williamson
Roger joins us again at Heanton for classic rock n roll, blues and country music.

Halloween! (Of course!) — Friday 31st October
Trick or treat the team in fancy dress as we bring some fun and laughter to spooky season.

Guy Fawkes Night — Wednesday 5" November, gates open 18:00, Fireworks at 19:30
Chivenor are holding their annual fireworks, but we have the best views!!
Snuggle up for BBQ, hot drinks and a show as we oooooooh and ahhhhhh through the evening.

Free entry — donations will go towards family member’s events.

Roger Colome International Recording Artist - Saturday 22" November 14.30 Williamson
Roger joins us again at Heanton for classic rock n roll, blues and country music.



free  Sunday 21t September
entry 202512.30-4pm
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REV UP YOUR ENGINES AND STEP INTO THE GOLDEN AGE OF AUTOMOBILES
AT HEANTON NURSING HOME’S 15T CLASSIC CAR SHOW! WITNESS
STUNNING CLASSIC CARS, TIMELESS DESIGNS, AND ROARING ENGINES AS
OUR CAR PARK FILLS WITH CARS FROM THE 70'S, 80'S &MORE. OUR CHEF
WILL BE GRILLING UP A FEAST ALL RAISING MONEY FOR ALZHEIMER’S
RESEARCH UK

\MHERELEGENDS

4

C@METOLWB

What’s on?
Over 20 classic cars from NDSCCC | BBQ feast | Sit down Marquee and
music
NO TICKETS NEEDED -

DONATIONS TO
ALZHEIMER’S RESEARCH
UK




